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- ERTMEAETIE. AR ROREERIT CRIMEB TH o Teh . 2022 FEICIE 6,953 FAETHEEL
TW%, BRFIDAAER =R & IERMBATIILMED 33%, 1EBRHZSGEAUT )7 TlEEk
D59%%ZEHTEHY . ERBHENEDOFRICHITERELODTVBI EMMEZ S,

- AEDREIE. 2015 FEORBER T RICEANHB CBERR & 55 286 FAZ E— 7 ITRAMERAIC
Hote, Tfee AAFWTRE GRAD LT, 2022 FEIF 2019 FELL T 61.8%E TRIELTWNS,

- 2015 ELPEORIRE RS & BARAEEAD LTWBH, AEAEIOFE1E TIEEIMERICH Y .
2019 FEDABEALRIF. BERED 255% LG >TWVAS,

- IERRIONEE/ N>V T Ly FORBIRAZRES & REE - FEE. BEFE. 77V AFOIRICEL,

c BUOR— FDOBROTORSEIF. 2019 FEERETIIEE. 7IVA ARA . TAVADIREICE L
FURRDEEEHZ U,

- BEFTCICHEERAOERZ RS L. IOFMTELRAARLEHD . 2023 FIF 2019 FLt 8 BIFiEE
ETROTCETCV S, ERITIER7 V7 DE - #igH L% G&HTWBH. 7V 7 5EIE 2019 FLHET
BAMERICH BD. ALKFEEISEIMERICS B,

2. BCHERDOIR

cFRARABHD—FZ GO 2015 FOHEEREZE—7ITRMERICH Y. IOFBZHRICKECEDS
ATV B,

* 2019 FED 965 BAZHEEFEL L. AOFTWTELAALHERZ 2025 FEICEEFEKELT
RL. 2026 FE(c 95 18 (9.8%) D 1,060 {EFhZEmR%Z BRIc LW 5, Ffce BRRD 95 EMENZ
BAE— ALV DHEERICHRET 5L BRECIX 816 F HIRWETIX 119 HOBMHALKEL 55,

* AAFMTRECELRAARLDDD, 2023 FITIFAECEEL, HETITBERSD 5 JKAZRMKL
W5,

3. TEADIRT

- HATEAEDEIZ. 2023 FI3 2019 FOXEZBADABLEL DTV, BERAENEADERLL
ZRBE. 2019 FICHNARABBEEIFEMLTWSH. ARABBEFTE>TWS,

cNEADORRZRBE. 7AUH, BB, 77 VADIBICEZL, sHEAEAZBOERLLE L HRER
EDEFBRLLZ NS & FICRUKROBRLEERLSZ L,

- BEBMIE. FEZRFR LT 2020 FUEIOF TRNISESRAALD, 2022 ERFENS EFE
AICH B, 2023 FOREBRERIT. 2019 FOBREEL (ZIFFEKETHRE LTS,
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BN1.BEcowne (1) Ej - U738

c FRBEOHHKITE 84 HE - 2,409 4T, BLVE - #FH SIEREZGFNT WS EHMAZ B,
c TUTRITIE. 3—Av/N (404%). dEK (263%). €77 (11.2%) DIRIZSLY,

B - #gRTIE. TAVA F-AMIVT BAY, TSV ADIEICSL,

TU7 H-HiEgs HE BETAE

B"TIT 174 341

s 8 40 72

o  BTIT RE 38 66

R0 7.2% &5 64 148

ER YA e, 55 32 55
40.4% RREYT REiow 237 615
g 18 4

SV AR—IV 99 273

i iy JXb—v7 29 75

11.2% A RRIT 6 74

TJLUEY 30 14

N bEF L 8 15

B (4R 43 13
i ZOM 4 » 4 10
216'3;'3 FET=7 270 638

F—ZR ST 234 612

Zofth 1 »E 36 76

bk 633 1,633

TAUA 503 1334

VAt 130 299

FRREgK 85 164

AF0 33 72

Zof 11 »E 52 92

I—oOws 974 2216

AU R 130 300

8 TSUR 157 325

TRt AV 177 372

BT 174 7.2% 42T 117 353
RE7I7 237 9.8% ARA 89 227
*TET=T 270 11.2% a7 16 33
B[ 633  263% 1LRR 4 43 79
FRgHK 85 3.5% ZoM 25 HE 245 527
I—nawiy 974  40.4% s 7 nE 25 57
thes 25 1.0% 77Uh 10 nE 11 16
77UNH 11 0.5% 0% 2,409 5,730
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l 1.BMIcDW\WT (2) sFHEM

- SFEEMIE TR BPA*ZLSD, PR 7IVHZRCELIU T TIEZBA TS,

z
CRTYT. RETIT. -0y TEYZR] OREHHOT Y7 IR TEL,
ﬁ

cRE7 V7 TEFRHER] OBEHMEDTY) 7 ICLEXNTHELY,

EEH B YRR BE - R—LATA BEHEHR TOf

a5t 2390 93.5% 3.2% 1.6% 0.8% 0.8%
R7IT 173 91.9% 3.5% 2.9% 0.6% 1.2%
#EE 40 90.0% 7.5% 2.5%
HhE 38 86.8% 5.3% 2.6% 2.6% 2.6%
aE 63 93.7% 6.3%
BAE 32 96.9% 3.1%
1= 235 91.5% 3.8% 0.9% 2.6% 1.3%
24 17 94.1% 5.9%
IV AR=IV 99 99.0% 1.0%
L= 29 93.1% 3.4% 3.4%
AN S 6 667% 16.7% 16.7%
Za)EY 30 90.0% 6.7% 3.3%
NhF L 8 87.5% 12.5%
17 F 42 81.0% 9.5% 4.8% 4.8%
Z DAt 4 50.0% 25.0% 25.0%
FTer7=7 267 97.0% 2.2% 0.7%
F—=RAbLZU7 231 97.0% 2.2% 0.9%
Z D1t 36 97.2% 2.8%
Bl # S 630 95.1% 2.9% 0.5% 1.0% 0.6%
7A)NH 501 94.8% 3.2% 0.4% 1.0% 0.6%
bt 129 96.1% 1.6% 0.8% 0.8% 0.8%
EAETP S 84 96.4% 1.2% 1.2% 1.2%
A+ 32 100.0%
Z DAt 52 94.2% 1.9% 1.9% 1.9%
I—av /N 965 92.7% 3.6% 2.0% 0.6% 1.0%
A1FR 130 90.8% 6.9% 1.5% 0.8%
AT 155 88.4% 4.5% 3.2% 1.9% 1.9%
1y 173 91.9% 4.6% 2.3% 0.6% 0.6%
A2)7 116 97.4% 0.9% 0.9% 0.9%
ANA Y 87 98.9% 1.1%
m 16 68.8% 12.5% 18.8%
JtRRisy 43 90.7% 2.3% 2.3% 4.7%
Z D1t 245 94.7% 2.9% 1.6% 0.8%
e 25 80.0% 8.0% 12.0%
77)h 11 63.6% 36.4%
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l 1.BEico\WT (3) 1

* FHIE. 24T 130481 (30.2%) HEBHZL<. RWVT N2081 (24.1%). T40 K1 (14.4%) D
IBICZ < LB EBEOHRDRBHZ L,

CR7ITIE N0 BPRLZL. O 7 EERHREO>TWS, Efee ATV T7RDE - #iig
ZR3L. BE. 8E. & 208, FEI 30 KHRESLY,
L7 7. dEKIE. DT T ITEENT 50 KU EDLERAF L,

I
EEfH  ~104% 20/ 304% 404 50k 60k 70t~
&t 1487 69% 24.1% 302% 144% 132% 81%  3.0%
RHTIT 112 549% 348% 250% 152% 12.5% 63%  09%
e 26 38% 346% 269% 154% 7.7% 11.5%
FE 25 80% 24.0% 40.0% 80% 120% 8.0%
B 2 71% 357% 11.9% 214% 190% 24%  24%
5 19 474% 316% 105% 53% 53%
HET YT 168 107% 232% 32.1% 149% 113% 65%  1.2%
g4 11 364% 45.5% 18.2%
SV HE—IL 83 145% 24.1% 217% 205% 108% 7.2%  12%
-7 19 105% 21.1% 47.4% 53% 105% 5.3%
LY RZYT 3 333% 33.3% 33.3%
TA4)EY 16 63% 313% 313% 63%  63% 125%  6.3%
N L 5 80.0% 20.0%
25 28 71% 36% 464% 214% 143% 7.1%
Z 0t 3 33.3% 66.7%
AT 199 13.1% 196% 20.1% 146% 156% 121%  55%
A—ZFS5UT 180 12.8% 17.8% 206% 144% 16.1% 122%  6.1%
Z 0t 19 15.8% 31.6% 158% 15.8% 105% 10.5%
B[ 375 53% 205% 264% 155% 173% 104%  4.5%
7 AT 291 62% 206% 237% 158% 172% 113%  52%
VAP 84  24% 202% 357% 143% 17.9% 7.1%  24%
FARIHK 45 22% 267% 467% 156% 44%  44%
A% 17 35.3% 52.9% 59%  5.9%
Z 0t 28 36% 214% 429% 250% 36%  3.6%
3—0v/S 574 56% 254% 357% 13.1% 113% 66%  2.3%
EDP 76 53% 237% 224% 105% 184% 17.1%  2.6%
IS5UR 87  57% 27.6% 356% 172% 92% 34%  1.1%
kA 108 65% 27.8% 315% 11.1% 11.1% 65%  56%
157 75 27% 200% 507% 147%  67%  53%
ARAY 60  83% 267% 400% 150%  83% 1.7%
ov7 12 250% 333% 83% 83% 167%  83%
LRk 12 50.0% 25.0% 16.7%  8.3%
Z 0t 144 63% 236% 37.5% 132% 125% 49%  2.1%
HhE 8 87.5% 12.5%
77h 5 16.7% 16.7% 50.0% 16.7%
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B BHIONT (4) HRiTAE

s RITHCRELE. 24Tl TRIE - Av 7IV]) (394%) BAEHEL. IWT IRk 21.7%). ThRA
(18.1%) &ix>TW3,
cJ—Owv/NE TR - Hv 7V OEEHRLIT 7ORTREEL. B TEAIRAS Y (654%) HEL

BT ITIE FEAJ (30.8%) HmEHZL. FIHAE, FBECTEL,
cHE7IV7E TR 333%) h&HEL. FICYVAR—IL. IL—Y7Tal,

EBHEE

EEH K Xg-hv I KA &R Tt
=118 1205 21.7% 39.4% 18.1% 3.1% 17.8%
B7IT 91 26.4% 23.1% 30.8% 19.8%
EHES 19  316% 15.8% 15.8% 36.8%
HhE 18 222% 27.8% 16.7% 33.3%
r=p) 36 30.6% 25.0% 36.1% 8.3%
HE 18 16.7% 22.2% 50.0% 11.1%
R®ErI7 126 33.3% 26.2% 20.6% 19.8%
24 11 27.3% 36.4% 36.4%
U HKR—IV 56  46.4% 25.0% 14.3% 14.3%
=7 14 50.0% 21.4% 21.4% 7.1%

1V RxVT 3 66.7% 33.3%
Ja)EY 13 7.7% 38.5% 23.1% 30.8%
NhFL 5 40.0% 40.0% 20.0%
2N 21 19.0% 28.6% 19.0% 33.3%

Z Dfth 3 33.3% 33.3% 33.3%
FET7=T 148 29.7% 35.1% 15.5% 4.7% 16.2%
F—ALZUT 136 27.9% 36.8% 14.7% 5.1% 15.4%
Z DAt 14  42.9% 14.3% 21.4% 21.4%
ek 297 22.6% 41.4% 14.5% 3.4% 18.2%
TAUA 225 22.7% 42.2% 12.4% 4.0% 18.7%
VAl 72 22.2% 38.9% 20.8% 1.4% 16.7%
FREK 38 13.2% 44.7% 21.1% 21.1%
AF 3 15 13.3% 66.7% 13.3% 6.7%
Z DAt 23 13.0% 30.4% 26.1% 30.4%
I—ow/ 486 15.4% 46.5% 17.9% 3.9% 16.3%
A1FR 68 14.7% 42.6% 23.5% 2.9% 16.2%
TR 72 20.8% 37.5% 16.7% 1.4% 23.6%
K1 88 17.0% 43.2% 17.0% 2.3% 20.5%
12T 66 6.1% 43.9% 27.3% 12.1% 10.6%
ARA 52 17.3% 65.4% 11.5% 3.8% 1.9%
a7 9 11.1% 22.2% 11.1% 11.1% 44 4%
JCRu g 11 9.1% 45.5% 36.4% 9.1%
Z DAt 120 16.7% 51.7% 12.5% 2.5% 16.7%
R 11 27.3% 9.1% 27.3% 36.4%
7UAh 6 16.7% 33.3% 16.7% 33.3%
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| 2 WEEEIEOEE M (1) NPS X7

- BRI EMAICEIDHT-VEESWVE 0~10 DEUETE 7 U 2V J LIER. 9~ 10 & T fc THERE]
D920 N (77.8%). 7 ~ 8 m&{Firfc THHIIE ] H 257 A (21.7%). 0~ 6 %= {FiFfc Tit¥)&E ]

nh6A (05%) THorf.
- THESEE | LERHS THtHIFE ) LhRZZLSIVTEIET S NPS 2713 773 T! 1ERAEIE [1BF) &
FHHEEN TV S,

I
EQGY oA

#HHE

4 2 33 224 203 717

v v v

0.50% 77.8%

6 NPS X177 773

257 O EIFRW
20 UEDFE LWL
920 50 ZHZ 5 LBF

80 &ZHADE by TNV

e e e e e e e e e e e e e e e . — ——— A
|
|

NPS® &1 TNet Promoter Score (v b 7OE—42—X1077)] OEIRC. £%E. 77K —EX- :
: EmICN T AEEEOAC VIV T« BRI BEIETT, :
|PS® ROAT7DEEAEIFIEEICT VY TIVT, 9~ 10 REMFIFFEEERE HEE 7~8 5% firE ],
: 0~6m%& MtHE) LNEL. EBZTELEICEDZHEREDEIE (%) H 5. HHIEDEE (%) E5|L :
:T.‘:HT%ET:%ME?’J‘ NPS DIEELIE W E T, :
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B2 EBHOME (2) HBIOER

c2IVT7OHRTIE, K (84.1) AmRHRAIATHEL.
«3—0Ow/N (733) K7 V7 (69.5) 1£EDRO7 (773) ZTFEI>TEY HTHEANALY (63.5),

752X (63.2). 8& (62.9). FE (57.1) HLBHENRIT ELOTWVS,

#HHE FRITE #ERE
EZ&% 0 1 2 3 4 5 6 7 8 9 10

=t18 1,183 4 2 33 224 203 717 773
®7IT 95 1 5 22 19 48 695
B 20 1 2 4 13 800

E 21 2 7 3 9 571

=p) 35 2 11 9 13 629

55 19 1 2 3 13 842
BT 114 1 5 17 23 68 789
24 8 1 3 4 875

TV HR=IV 54 1 7 8 38 833
=7 12 1 3 8 917

1V R2VT 3 2 1 1000
T4y 12 2 2 8 833
NhFL 5 T 1 1 2 600

02N 19 4 5 4 6 526

Z DAt 1 1T 00
77T 143 4 27 15 97 783
A—RAEZUT 127 4 24 13 86 780

Z Dfth 16 3 2 11 813

B[ 6/ S 290 2 1 3 37 55 192 84.1
TAUA 221 2 1 2 26 40 150 846

valatd 69 1T 11 15 42 826

K 39 7 5 27 821
A+ 13 2 1 10 846

Z Dfth 26 5 4 17 808
I3—owv/N\ 487 1 16 112 81 277 733
1FUR 62 3 14 11 34 726
TR 76 6 22 10 38 632

K1y 86 2 17 19 48 779

AZ)T 65 2 17 11 35 708

ARA > 52 1 18 7 26 635

a7 8 1 1 2 4 625

By ezuncg 14 3 3 8 786

Z DAth 124 2 20 18 84 823

AR 10 1T 4 5 900
77)hH 5 1T 1 3 800
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DMO X RZ2—T7 5 VEHEXEEY (EUFET —2M%)

B3 manikie (1) BZFTEOE R

‘g HDERfIE. 2ETIEKR (47.3%). R&E (19.0%). [KE (9.9%). IEE (6.3%). #F (5.4%)
DIEICZ LN,

CRT7ITR DT TICRNTHELAR L. REP. EEHMEVMERHRESN, DTV 7EXREL

AIZH>TW3,
s J—0OvIN, FET7Z7IE. DT TICHRNTEREE. LE. EROLERNASMERHS RSN S,
FTEH, F4Y (9.0%). 75 VR (8.2%) IFERANDEADLEAFL,

A7 10 #TH
EEH LB 2B¥ ML EE #F Ak =¥ 2HFL RR ®RR
ast 2292 99% 05% 21% 63% 54% 473% 19.0% 12% 1.8%
R7IT 166 2.4% 3.6% 6.6% 11.4% 50.6% 10.2% 1.2%
EEES 38 2.6% 26% 53% 184% 50.0% 5.3%
HE 35 2.9% 8.6% 11.4% 48.6% 11.4% 2.9%
=] 62 81% 8.1% 8.1% 50.0% 12.9% 1.6%
&S 31 6.5% 32% 97% 548% 9.7%
RESIT 224 6.7% 1.8% 45% 3.6% 54.9% 18.3% 3.6%
24 15 6.7% 13.3% 53.3% 20.0%
IRl 94 8.5% 21% 21% 32% 66.0% 13.8%
Yb-97 26 3.8% 7.7% 61.5% 154% 3.8%
AVF397 6 33.3% 16.7% 16.7% 16.7%
T4YEY 29 34% 69% 34% 44.8% 27.6% 3.4%
NbhFL 8 12.5% 62.5% 12.5%
12k 42 9.5% 48% 24% 405% 26.2% 11.9%
Z DAt 4 25.0% 50.0%
FTer7=7 259 100% 08% 2.7% 69% 4.6% 49.0% 181% 04% 23% 1.2%
1-Ak397 225 76% 09% 27% 6.7% 4.9% 51.6% 182% 04% 27% 0.9%
Z DAt 34 26.5% 29% 88% 29% 324% 17.6% 2.9%
Bl S 606 94% 07% 13% 64% 54% 441% 238% 03% 05% 1.7%
7XAUH 481 87% 06% 12% 62% 6.0% 432% 241% 04% 06% 1.7%
Vabat-d 125 12.0% 0.8% 1.6% 72% 32% 472% 22.4% 1.6%
RER 80 16.3% 25% 25% 5.0% 48.8% 20.0%
A+ 31 16.1% 3.2% 32% 54.8% 22.6%
Z DM 49163% 20% 20% 4.1% 6.1% 449% 184% 4.1%
I—gwv/N 924 113% 04% 21% 68% 4.8% 473% 183% 04% 1.6% 2.1%
AF1R 126 143% 08% 1.6% 7.1% 4.0% 452% 15.9% 16% 1.6%
T72VR 146 10.3% 21% 82% 48% 47.9% 17.8% 21% 4.1%
1y 167 90% 1.2% 3.0% 9.0% 42% 46.7% 21.6% 12% 1.2%
42T 112 223% 09% 09% 3.6% 63% 43.8% 14.3% 1.8% 2.7%
ANRA Y 84 13.1% 24% 3.6% 24% 51.2% 226% 24% 1.2%
m 13 7.7% 61.5% 7.7%
B8 by 42 4.8% 24% 7.1% 11.9% 35.7% 11.9% 4.8%
Z DAt 234 7.7% 21% 73% 43% 50.0% 20.1% 09% 1.7% 1.7%
R 22 22.7% 9.1% 45% 13.6% 36.4% 4.5%
77078 11 27.3% 9.1% 9.1% 9.1% 27.3%
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I3 BEO®KR (2)

DMO X A2 —T7 S VEREXEXEY (EMRET —2MH%) HAEREE

&S HOEAM

-HADERMMIZAIR (40.5%). RE (17.9%). L5 (12.6%).#F (8.3%).EE (5.3%) DIEICZLY,
MBOERMELEND L [EE. BRDLERIEFEHY, KR, RE. EROLELATH TS,

CRT7IT7R MUTT) TICNTERITCAE BHELE <. BICERE., FEHSL.
«A—Av/\, FE7 =7 FEOERMEENTLEEDERELNKELBUTNS,

47 10 #BH

S =

1
\J'

o

LAES)
FE
=p]
55
R Y7
24
Y-l
Yb=-y7
1IR397
71VEY
NhF L
1V F
Z D
FTET7=7
1-A307
Z D
|6/ S
TAUAH
yal et
FREgK
X+
Z D
J—0Ow/N
1FUR
TR
K1
A21)7
ARA >V
a7
JtRRisy
Z D
FEe
771)Ah

EE# &8
2,285 0.6%
166 2.4%
38 2.6%
35 57%
62 1.6%

31
224 0.9%
15 6.7%

94

26

6

29

42 2.4%

259 0.8%
225 0.9%
34
603 0.7%
478 0.6%
125 0.8%
79
31
48
920
124
147
165
114
84
13
42
231
23
11 9.1%

IN=
12.6%
4.2%
5.3%
2.9%
3.2%
6.5%
4.9%

3.2%

19.0%

13.5%
13.3%
14.7%
8.1%
7.5%
10.4%
13.9%
16.1%
12.5%
18.8%
18.5%
17.7%
21.2%
14.9%
25.0%
7.7%
16.7%
18.6%
4.3%

L
3.1%
6.6%

2.9%

e
5.3%
9.6%
13.2%
17.1%

129% 6.5%

6.5%
3.1%

4.3%
3.8%

6.9%

5.8%
4.4%

3.2%
5.4%

4.3%
7.7%

6.9%

9.5%

4.6%
4.9%

14.7% 2.9%

1.8%
1.5%
3.2%
2.5%
3.2%
2.1%
2.5%
4.0%
3.4%
2.4%
0.9%
1.2%

7.1%
1.7%
8.7%

5.1%
5.0%
5.6%
5.1%
6.5%
4.2%
4.8%
6.5%
7.5%
4.2%
5.3%
2.4%

4.8%

3.5%
4.3%
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A
8.3%
12.0%
18.4%
11.4%
6.5%
16.1%
12.1%
13.3%
14.9%
11.5%
16.7%
10.3%
12.5%
7.1%

8.5%
8.0%
11.8%
8.5%
9.2%
5.6%
5.1%

8.3%
6.5%
5.6%
8.2%
4.8%
4.4%
2.4%
7.7%
9.5%
9.1%
17.4%
18.2%

bl
0.5%
1.2%

1.6%
3.2%
0.4%

1.1%

0.8%
0.9%

0.5%
0.4%
0.8%

0.3%
0.8%
1.4%

4.3%

KRR
40.5%
45.8%
52.6%
34.3%
50.0%
41.9%
49.1%
53.3%
57.4%
57.7%
50.0%
34.5%
50.0%
35.7%
25.0%
41.7%
43.6%
29.4%
41.3%
41.0%
42.4%
46.8%
48.4%
45.8%
36.8%
34.7%
36.1%
33.9%
39.5%
42.9%
53.8%
31.0%
37.2%
21.7%

9.1%

RED
17.9%
10.2%
7.9%
14.3%
8.1%
12.9%
13.4%
6.7%
9.6%
15.4%
16.7%
17.2%
12.5%
16.7%
50.0%
18.5%
18.2%
20.6%
22.2%
23.4%
17.6%
15.2%
19.4%
12.5%
17.6%
21.0%
14.3%
20.0%
20.2%
14.3%

21.4%
16.5%
17.4%
27.3%

=R
1.4%

1.3%
6.7%
1.1%

3.4%

0.8%
0.9%

0.7%
0.4%
1.6%
5.1%
3.2%
6.3%
1.7%
0.8%
2.7%
3.0%
0.9%
2.4%
7.7%

0.9%

27.3%

RR
3.3%
1.2%

3.2%

3.1%
6.7%

6.9%
25.0%
4.8%

1.5%
1.8%

3.6%
3.6%
4.0%
6.3%
3.2%
8.3%
3.8%
3.2%
1.4%
3.6%
6.1%
4.8%

7.1%
3.9%
4.3%
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e
E

R

==3
=
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